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Australasian Conference
on Information Systems
Information Systems:  
Defining and Establishing  
a High Impact Discipline
21st Australasian Conference on Information Systems 
1 – 3 December 2010 Brisbane
Welcome Message from the Conference Co-Chairs
Welcome to the 21st Australasian Conference on 
Information Systems (ACIS 2010), which is held this 
year in Brisbane, Queensland, Australia. ACIS is the 
premier conference forum in Australasia for Information 
Systems academics and professionals covering technical, 
organisational, business and social issues in the 
application of Information Technology. The theme of ACIS 
2010 is Information Systems: Defining and Establishing a 
High Impact Discipline. Accordingly, we hope to focus on 
matters that define and establish Information Systems as 
a discipline of high impact for the academic community as 
well as IS professionals. 
The conference will be held at the Queensland University 
of Technology, Gardens Point Campus, 1-3 December 
2010. It is jointly organised by the Information Systems 
Discipline, Faculty of Science and Technology, 
Queensland University of Technology, and the BIS cluster, 
UQ Business School, Faculty of Business, Economics and 
Law, The University of Queensland. Our two IS groups 
have collaborated over the last ten years to achieve 
success by way of several joint high-quality journal papers, 
conference papers, and ARC grant applications. It is not 
surprising then that we have extended this successful 
collaboration into the arena of organising and hosting 
the premiere IS academic and networking event for 
Australasia in 2010 – the ACIS 2010 in Brisbane.
We have tried to provide you with a comprehensive, 
quality program. A record number of submissions were 
received. The final program comprises a “backbone” of 
35 technical sessions running across 5-6 parallel streams 
over the three main days of the conference. Spread 
throughout the three days of the technical program will 
be three high-quality keynote speeches from Robert D 
(Bob) Galliers, Bentley University, Dean Kingsley, National 
Lead Partner, Deloitte Australia, and Brian Prentice, 
Research Vice President, Gartner. We are excited to have 
this unique mix of academic and industry experts to be 
willing to make presentations at ACIS 2010. Co-located 
events include the QualIT conference and the ACIS 2010 
Doctoral Consortium. The doctoral consortium will be 
held at the University of Queensland. We would like to 
thank Guy Gable and Iris Vessey for their organisation 
of this event. Competition for places at the consortium 
was strong with 18 students being accepted from 33 
applications. With internationally renowned keynotes such 
as Gordon Davis (via video conference) and Ron Weber, 
and faculty members such as Shirley Gregor, Felix Tan, 
Graeme Shanks, Deborah Bunker and Sid Huff, we are 
sure the students will receive a high-quality experience 
that will benefit their work immeasurably.
In addition to the academic program, ACIS 2010 will 
provide participants with ample opportunities to meet 
and interact during coffee breaks, lunches, and two 
major social events – the conference opening reception 
at the Old Government House (Tuesday evening) and 
the conference dinner at Hillstone, St Lucia (Thursday 
evening). An ambient environment at both events will 
ensure that delegates can network and exchange 
experiences with colleagues – an aspect that is crucial to 
the success of any conference.
There are many people that we must thank and without 
whose tireless work and contribution this event would 
not have proceeded. First, we must thank our major 
sponsors – UQ Business School, QUT, Deloitte Australia, 
Gartner, SAP, ACPHIS, ARC EII, CEED, and im-c. 
Without their valuable contributions we would not have 
been able to provide such an experience for delegates. 
Second, we would like to thank the members of our 
organising committee for all of their volunteer efforts, and, 
in particular, we would like to acknowledge the tireless 
work of our local arrangements chairs, Marta Indulska 
and Wasana Bandara. Finally, we thank our conference 
organisers, ConferenceIT, which brought its considerable 
conference management experience to bear to help us 
through this journey.
Attending the ACIS 2010 Conference in Brisbane provides 
participants with an opportunity to explore a city (and its 
surrounds) that has attained a world-wide reputation for its 
scenic environment, quality of life, hospitable climate, and 
ethnic diversity. All these aspects can be experienced by 
just walking out of your hotel!
We wish you a stimulating time at ACIS 2010 and a very enjoyable stay in 
Brisbane.
Michael Rosemann Peter Green 
Professor of Information Systems Professor of eCommerce 
Head of the IS Discipline BIS Cluster Leader 
Queensland University of Technology The University of Queensland 
ACIS 2010 Co-Chair ACIS 2010 Co-Chair
Welcome Message from the Program Chairs
Dear ACIS2010 participant,
On behalf of the two hosting universities, Queensland University of Technology and 
The University of Queensland, we would like to welcome you to the 21st Australasian 
Conference on Information Systems – ACIS 2010. The topic of this year’s conference is:
“Information Systems 
Defining and Establishing a High Impact Discipline”
This theme emphasizes the need to nurture an outward focus of our community in 
order to ensure that our research outcomes lead to appropriate impact. Only a research 
discipline that acknowledges the need to aim towards impact, and to act and provide 
incentives accordingly, will leave a legacy that goes far beyond its own internal gatherings. 
Such a desire for impact by no means justifies compromises in the quality of its scientific 
processes. It is with this paradigm of rigor and relevance that we designed the ACIS 2010 
program.
It has been very pleasing to note that ACIS 2010, and its theme, attracted an entirely new 
level of interest from the national and international IS community. With 289 submissions, 
we attracted the highest number of submissions that an ACIS conference has ever 
received. More than 25 percent of these submissions came from authors based outside 
Australia and New Zealand demonstrating the strong international branding of the ACIS 
conference.
Committed to a rigorous review process, associate editors were assigned to every 
paper. For most papers we were able to secure three, in some cases even more, blinded 
reviews. The high number of submissions allowed us to ensure an acceptance rate of 
36.3 percent, the lowest in the history of the ACIS conference series! The 105 accepted 
papers have been distributed over a 2.5 days program in 35 sessions.
A conference of such standards is the result of an enormous consolidated workload that 
is spread over a large number of individuals. We are grateful to the authors of all papers 
submitted to ACIS 2010 as it is only through the competitive process within a high number 
of submissions that we were able to secure the highest quality of accepted papers. In 
particular, we appreciate the contributions of all reviewers. Organising nearly 900 reviews 
within a rather small Australasian IS community has been a true, but very rewarding, 
challenge. The associate editors played a critical role in moderating the reviews. However, 
the core of the program design rested on the shoulders of all the track chairs. In total, 
ACIS 2010 hosts 13 tracks that we selected after an open call.
This scientific program is complemented by three carefully selected keynote speakers 
including Prof. Bob Galliers, Bentley University, Dean Kingsley, Deloitte, and Brian 
Prentice, Gartner. Two affiliated one day workshops, five panel discussions and one 
tutorial are further components of the ACIS 2010 agenda.
During the conference, we will acknowledge the best associate editor, the best reviewer 
and of course a number of best papers in various categories. We would like to reiterate 
that it is the collective effort of our colleagues that lead to the ACIS 2010 program. It has 
been a pleasure and honor to orchestrate these efforts.
Peter Green, Fiona Rohde and Michael Rosemann
Keynote speakers (L to R) Professor Bob Galliers, Bentley University, 
Dean Kingsley, Deloitte, and Brian Prentice, Gartner
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Alexander Richter Gail Ridley Michael Rosemann Bruce Rowlands Shazia Sadiq
Gerhard Satzger Andreas Schaad Peter Seddon Graeme Shanks Rajeev Sharma
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Wasana Bandara Ilse Baumgartner Joerg Becker Christoph Beckers Sami Bhiri
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Rachelle Bosua Harry Bouwman Paul Bowen Jan vom Brocke Deborah Bunker
Frada Burstein Andrew Burton-Jones Graeme Byrne Bruce Campbell John Campbell
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Donald Chand Vanessa Chang Adela Chen
Decca Cheung A-Lina Chircu Anne Cleven Peter Clutterbuck Sophie Cockcroft
Jason Cohen Timothy Coltman Eric Cope Brian Corbitt Bernie Crowe
J Dasgupta Michael Davern Patrick Delaney Hepu Deng Sharmistha Dey
Goeff Dick Martin Dick Olga Dolgorukova Steve Drew Laurel Evelyn Dyson
Peter Eden Mohamed Elbashir Nur Fazidah Elias Steve Elliot Leonie Ellis
Faeka El-Sayed Lornie Enggong Koray Erek Christopher Felstead Kathrin Figl
Hans-Georg Fill Glen Finau Gavin Finnie Ulrich Frank G.R. Gangadharan
Caddie Gao John Gartside Jutta Geldermann Joey F. George Anke Gericke
Kamel Ghallawy Aditya Ghose George Giaglis Gerald Goh Shahrzad Roohy Gohar
Robert Goodwin Geoff Greenfield Georg Grossman Montserrat Guillen Jim Gustafsson
Poorang Haghjoo Kieth Hales Muzaffar Hamzah Catherine Hardy Paul Harmon
Helen Hasan Haslinda Hassan Paul Hawking Igor Hawryszkiewycz Ari Heiskanen
Riitta Hekkala Alan Hevner Sandra Hintringer Oliver Hinz Stijn Hoppenbrouwers
Luke Houghton Angela Howard Srecko Howard Sid Huff Ulrike Hugl
Wendy Hui Peter Hyland Karen Inward Ullrich Jagstaidt Antonie 
Jansevanrensburg
Roy Johnson Sara Jones Robert Jovanovic Martin Juhrisch Dimitris Karagiannis
Reyner Jovian Karnali Kanishka Karunasena Karlheinz Kautz Christopher Keen Reza Keikha
Jason Kennelly Don Kerr Matthias Kiessling Paul Kindler Jane Klobas
Thomas Kohlborn Axel Korthaus Janis Kossahl Tim Kraemer Katharina Krell
Aneesh Krishna John Krogstie Simone Krug Akhil Kumar Sherah Kurnia
John Lamp Lam-Son Le Reeva Lederman Hans Lehmann Jennifer Leonard
Yanning Li Junheng Liao Sharman Lichtenstein Li Liu Claudia Loebbecke
Peter Loos Graham Low Siu Man Lui Kalle Lyytinen Sabine Madsen
Selma Limam Manzar Marco de Marco Olivera Marjanovic Mauricio Marrone Peter Marshall
Jorge Marx-Gómez Sabine Matook Samia Mazhar Tanya McGill Judy McKay
Annette Mills Simon Milton Suraya Miskon Feras Abou Moghdeb Nurul Nuha Abdul Molok
Daniel Moody Carl Mooney Grace Mui Norbert Mundorf San Murugesan
Bela Mutschler Michael Myers Trevor Nesbit Doina Olaru Andreas Opdahl
Hye-young Helen Paik Vincent Pang Johannes Christian Panitz Michael Parent Craig Parker
Helen Partridge Neil Pearson Fei Peng Günther Pernul Olivier Perrin
Graham Pervan Krassie Petrova Jens Pöppelbuß Adi Pranato Acklesh Prasad
Sharon Purchase Ahmad A Rabaai Nicolas Racz Corina Raduescu Md Mahbubur Rahim
Shyamal Ram Cherry Randolph Gilbert Ravalli Ulrich Remus Kai Riemer
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